TIPS FOR WRITING A PROMOTIONAL PLAN

Personal Promotion: non-media sales plan, staffing and merchandising appeal.

In this step the idea is to identify how you will make your customers and/or employees feel important and valuable.  When designing your sales promotion keep in mind ideas which will make your customers feel good about how you are treating them as customers.

Examples for Personal promotion:

· Drycleaners and bagel shops offer customers a stamp card to fill completely to receive one-free purchase. (Loyalty Marketing Program)

· Merchant Credit cards offering customers special discounts and savings.

· Free trip or merchandise offer to customers.  (drawings)

· Offering a business card bowl to win a free dinner or lunch.

· Some restaurants offer a free dinner on your Birthday/Anniversary.

· Private sale to preferred customers on a selected date.

CREATING A “GRAND OPENING”      EVENT

Tip-only use this event if you are writing an Entrepreneurship Business Plan paper!

The purpose is to create excitement for your customers about the opening of your store.  Sometimes businesses offer their customers free samples of the products during the grand opening period.  

Note- a grand opening should occur actually 1-2 months after the business has already opened for the purpose of removing any problems prior to the Grand opening.

Ways to promote your Grand Opening include:

· balloons placed on top of the business.

· Signage outside the business promoting Grand Opening.

· Special offers and free items to customers on this day.

MERCHANDISING APPEAL

How you will display the merchandise for your customers.  For instance, in a deli restaurant certain food items might be displayed behind a clear glass counter near the front of the store for customers to view bakery goods.  

For example at Denny’s Restaurant their menu displays photographs of all of their menu items for customers to view.  

Visual Merchandising and Displays include:

· window and floor displays.

Employee Relations- Making your employees feel valuable and well-motivated.  Some examples include:

· Employee of the month- wins something from company.

· Company picnic or Holiday party.

· Bonus offer to employees who sell during a specified period of time.

1. ructure and word usage.
